


1. Start

After you have accessed the information system iSIS using your user
name and password, the following window will appear on your screen:
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_ Click in this box. A pull-down
menu appears from which you
should select your client number.
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Here you can change the search
language, if required. If you enter
an address with language-specific
characters, you have to select the
corresponding language for the
search to be carried out
successfully.

If you click on an underlined
expression a window with

— explanatory notes appears.
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If you want to look up an individual
consignment, please enter a
reference number for the consign-
ment here. This can be the order
number, the barcode number or

a marking number, for example.

It is imperative that the number is
complete.

— When you have entered the
number, start the query with this
button. You come directly to the
consignment details:

Back to consignment query.
Back to consignment overview.

Help | Log off
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~ In addition to the “traffic lights
system“ the most important
consignment information is listed
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here at a glance: transportation

type, order number, date, consignor, consignee, weight and number of
units. The position number is a number generated by Gebriider Weiss to
quickly identify consignments. It consists of a three-digit branch code for
the branch it has been shipped from, and an identification number.
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If it is an Air or Sea Cargo
consignment, you will find
additional information here, such
as shipping company, port of
departure and arrival.

— If you click on “container” you will
find a list of all containers
belonging to your consignment.

—~ The status history shows you
what has happened to your
consignment and when.
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e et ment delivery note has arrived?
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important change to its status
(delivered, damaged, etc)? Enter
your e-mail address here, indicate
which information you want and
send the whole form to us by

clicking on “Request*.
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>~ Use these buttons to call up the
following information:
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= If you click on “Proof of Delivery” (POD) a window appears showing
the electronic proof of delivery for your consignment. The POD is
available
- within a few minutes, for scanner-supported deliveries
- on the following day, for deliveries via collection/ delivery list
- after the driver has returned to the depot and the delivery note
has passed through our optical archive, for direct deliveries.

= |f your consignment was carried as a DPD package, click on “DPD
packages” and you will come directly to your packages life history.

= |f you require a break-down of the transportation costs for this
consignment, please click on “invoice*”.

= If you click on “Packages” you come to a list of all packages on your
consignment:



